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ANNUAL MAYOR’S FORUM ON AGE-FRIENDLY WATERLOO
2014 - Round Table Discussions





SUMMARY

This year ’s Mayor ’s Forum was held on November 28th, 2014 
and was another successful event, amounting to about 116 
par t ic ipants. The Waterloo residents got so see actors 
por tray a var iety of senior issues af ter which they had 
a chance to contr ibute their opin ions as to how those 
should be mit igated. As a result , Water loo residents walked 
away with new thoughts and ideas on how to improve the 
age-fr iendl iness of their c ity. The par t ic ipants aff irmed needs 
that have been ident if ied through pr ior research and 
community events, including: 

• better socia l inclus ion,
• more affordable and central ly located housing, 
• better accessib i l i ty both in terms of the bui lt  

environment and ser vices, and
• more age-appropr iate channels of communicat ion. 

The fol lowing repor t expands upon these themes and 
presents the major ideas, issues, and act ions brought for th by 
Waterloo residents through the round table discussions.



HOUSING

The Housing discussion aff irmed the need for 
integrated housing that provides a better sense 
of community and proximity to essent ia l ser vices 
and amenit ies. Par t ic ipants suggested this could 
be achieved through act ions such as the 
subdivis ion of exist ing s ingle-fami ly housing into 
mult ip le units , recognit ion of other housing 
opt ions ( i .e . ,  co-housing) in planning pol icy, 
establ ish ing expl ic it standards for good publ ic 
spaces, and pr ior it iz ing avai lable publ ic land.
 
The group also ident if ied that, to al low Waterloo’s 
older adult populat ion to age in place, the City’s 
housing stock needs to be made more 
affordable. At the same t ime, addit ional suppor t 
needs to be provided for those who choose to 
stay in their homes ( i .e . ,  expanding CCAC 
ser vices, snow removal , accessib i l i ty, 
transpor tat ion, etc.) .
 
Last ly, mental health issues have to be better 
accommodated.  Whether for older adults l iv ing 
in a seniors’ res idence or independently with in 
the community, attent ion needs to be directed 
towards older adult mental health through publ ic 
ser vices as wel l as through environmental design 
(e.g. way-f inding measures to address cognit ive 
impairment) .



COMMUNICATION and INFORMATION

Information disseminat ion needs to occur through a var iety of 
media that is age-appropr iate. Suggest ions included the use of 
col loquia l language, pla in fonts, easy to use websites, 211 , and 
more adver t is ing of the Blue Book Director y of Community 
Ser vices. The essent ia l message was that there needs to be 
constant and widespread information disseminat ion about 
ser vices, act iv it ies and events.

Regarding age-appropr iate information channels , par t ic ipants 
commented on the need to inform and educate the wider 
community about ageism through methods such as awareness 
workshops or text-based information.



TRANSPORTATION and ACCESSIBIL ITY

The group ident if ied a var iety of issues with in th is categor y, including 
the need for more frequent crosswalks, longer crossing t imes at 
intersect ions, more pedestr ian-fr iendly roundabouts, a mobi le app for 
bus t imes, and better by-law enforcement for s idewalks ( i .e . ,  str icter 
enforcement of obstruct ion and snow removal standards) . 
Fur thermore, both publ ic and pr ivate bui ld ings need to be made more 
accessible, by encouraging owners to instal l  features such as 
handrai ls or ramps. 

Par t ic ipants also suggested that areas of the city that contain large 
concentrat ions of older adults should be mapped to al low for 
better development decis ions ( i .e . ,  transpor tat ion) . Meanwhi le for 
walk ing tra i ls , b ikes should have designated paths in order to improve 
path safety and mit igate pedestr ian traff ic disrupt ion.



RESPECT and SOCIAL INCLUSION
The par t ic ipants would l ike to see more socia l 
inclus ion both through the bui lt environment ( i .e . , 
integrat ing seniors’ faci l i t ies into pre-exist ing 
neighborhoods) and inter-generat ional programming. 
One suggest ion focused on technology, taking 
advantage of the large student populat ion in 
Waterloo to exchange ideas about digita l media and 
enhance the capacity of older adults with dig ita l 
technologies.

As wel l ,  Water loo could be more proact ive in 
educat ing its staff and residents about disabi l i ty and 
to become advocates of disabi l i ty awareness. In 
effect, awareness tra in ing needs to be community 
wide, making residents throughout the City more 
aware of the needs and abi l i t ies of the older 
populat ion ( i .e . ,  ask if one needs help rather than 
assuming).



Again, a big Thank You to al l  that par t ic ipated! 

If you would l ike to learn more about Waterloo’s Age-Fr iendly 
Cit ies Committee, please vis it : 

http://www.water loo.ca/en/government/agefr iendlycit iescommittee.asp

We real ly hope you can join us at our next year ’s forum ,  and help 
make Waterloo an even better and long-last ing age-fr iendly community!
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