Drinking Water
Quality
Management
System Policy

The City of Waterloo receives treated drinking water from the Regional Municipality
of Waterloo and is responsible for distribution of treated water to our consumers.

The City of Waterloo is committed to:

Provide safe drinking water by working with our consumers and the Regional
Municipality of Waterloo.

Improve and maintain the Quality Management System for the water distribution system.
Comply with all applicable legislation and regulations.
Communicate openly and effectively to the public concerning matters of drinking water quality.
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